Reshu Verma
📞 +91 8927022985 | 📧 iamreshuv@gmail.com | 📍Durgapur, West Bengal
LinkedIn: reshu-verma-bio
Professional Summary 
Target-driven and persuasive professional with 3+ years of experience in educational sales and client handling. Proficient in generating business through student acquisition and B2C engagement. Skilled in identifying growth opportunities, negotiating deals, and building long-term client relationships. Adept at using CRM tools and handling high-pressure environments with a solution-oriented mindset.
Core Competencies
Lead Generation & Conversion, B2C Sales Strategy, CRM Tools: Salesforce, Ameyo, Administrative Coordination, Customer Relationship Management, Verbal & Written Communication, MS Office Suite (Word, Excel, PowerPoint), Emotional Intelligence & Team Collaboration
Professional Experience
Aakash Educational Services Pvt. Ltd.
Admission Counsellor
📍Durgapur | Oct 2022 – Mar 2025
📍Kolkata | May 2022 – Oct 2022
• Converted inquiries into admissions by counseling prospective students and parents via personal meetings, calls, and email follow-ups.
• Achieved monthly and quarterly sales targets consistently, contributing significantly to branch revenue.
• Handled complete admission lifecycle – inquiry, counseling, enrollment, documentation, and onboarding.
• Maintained accurate student records using Salesforce and managed communication workflows via Ameyo.
• Delivered exceptional customer service by addressing concerns and ensuring a smooth admission experience.
• Collaborated with academic and operations teams to streamline onboarding and ensure process compliance.
• Developed and executed business strategies to acquire new leads and expand customer base.
Key Achievements
Maintained a 90%+ student satisfaction rate through consistent and personalized counseling.
Successfully onboarded over hundreds students during tenure.
Recognized for meeting and exceeding quarterly enrollment targets in 2022.
Education
Bachelor of Arts – Mankar College, The Burdwan University | 2021
Higher Secondary (12th Grade) – WB Council of Higher Secondary Education | 2018
Secondary (10th Grade) – WB Board of Secondary Education | 2016
Certifications & Awards
• Gold Certificate, YOGATHON Challenge – The Art of Living
• Fine Arts Certification (PP-III)
Languages
• Hindi – Native
• English – Fluent
• Bengali – Fluent
Hobbies & Interests
Singing | Dancing | Event Hosting
